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1*t February 2021

Nutrience Dry Dog and Cat Food Grain Free Sub Zero
Nutriboost Freeze Dried Cubes — Quality Control - Announcement
Distributed in China by Global Supply Ecommerce Company, Limited

The Hagen Group, a family business since 1955, has been producing Nutrience Dry Dog and Cat Foods
in State-of-the-Art Facilities for over thirty years. Produced to the highest quality standards which
include the highest possible score in SQF (Safe Quality Foods) certification, HACCP (Hazard Analysis
Critical Control Point) program and certified by the CFIA (Canadian Food Inspection Agency). Hagen is
also a member of the PFAC (Pet Food Association of Canada) as well as PIJAC (Pet Industry Joint
Advisory Council) of Canada.

Nutrience SubZero has been distributed in China for many years now and the Hagen Group is
committed to the nutrition, safety and well being of all pets in China.

One of the unique aspects of Nutrience SubZero are the freeze dried Nutriboost cubes: packed with
superfood nutrients and protein to provide superior flavor and promote optimal health.

Hagen Group would provide the better palatability for your pet, we recently changed the cube have
made it slightly softer and more palatable without changing the formulation, there will be a slight
visual variation throughout the Freeze dried Nutriboost cubes.

Using our established and stringent quality assurance program we assure you that should any
Nutriboost cube not meet our strict quality control standards, they will not be used in our pet food
production.

The Hagen Group always strive to deliver healthy, fresh and Super Premium Quality pet food to pet
parents in China.
Sincerely,

Rolf Hagen Jr
CEO
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